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DETAILED ACTION 



Status of Claims 



1 . Due to communications filed 2/12/04, the following is a non-final office action. 
Claims 1 , 1 1 , 12, 22 and 24 have been amended and claim 28 has been added. Claims 
1-28 are pending in this application and have been examined on the merits. The 
previous office action has been withdrawn, and the following rejection reflects the claims 
as amended. 



2. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 



(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 



3. Claims 1, 3, 6, 15, 16, 17, 19, 21, and 22-28 are rejected under 35 U.S.C. 103(a) as 
being unpatentable over Oliver (US Patent 5,907,490). 
As per claims 1 , 6, 1 5, 1 6, 1 7, 21 , 28, Oliver discloses: 
[An acquisition unit/a first program part for] transmitting a job completion message 
and receiving a job completion reply from persons in a group who have been assigned 
part of a job and, obtaining information indicating whether each of a plurality of receivers 
of a message, who in a group do a job associated with the message, has completed an 



Claim Rejections - 35 USC § 103 
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assigned part of the job, (Col. 6, lines 34-42, w/Col. 7, lines 11-22, where the graphical 
user interface and touch screen represents the acquisition unit and helps complete EV 
analysis , Col. 3, lines 30-37, where EV analysis helps measure wheat has been 
accomplished on a project, Col. 7, lines 61-62, where the transmission of a job 
completion message is represented by presentation of initial EV information, which 
includes percent complete information as shown in Col. 8, lines 21-29, also Col. 8, 
line67-Col. 9, line 4, where the job completing message transmitted is represented by 
the user clicking on the number on the screen in order to receive percent of project 
complete information, in addition, Col. 9, lines 4-9 shows the job completion reply since 
a response about the percent of a project completed is disclosed); 

[A control unit/a second program part] based on the information obtained by the 
acquisition unit, causing a terminal apparatus to display information indicating a ratio of 
persons who have received the message and completed the assigned parts of the job to 
all the persons who have received the message and have been assigned the parts of 
the job/wherein the control unit causes the terminal apparatus at the transmitter of the 
message or the receiver of the message to mandatory display the information indicating 
the ratio of the persons who have completed the respectively assigned parts of the job 
among all the plurality of receivers of the message doing the job the is associated with 
the message, (Col. 7, lines 5-10 and lines 38-41, where the control unit and the second 
program part is represented by the EV analyzer program in the computer, Col. 8, lines 
21-29, where Oliver discloses the "ratio" through disclosing EV-related information 
pertaining to the percent complete. In this case, the "ratio" in Oliver is disclosed to be 
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the percentage of the project completed based on earned value for the work performed 
to the total project baseline. In this case, even though the percentage of the project 
completed is determined through the earned value, the percentage of the project 
completed is still determined and represents the completed assigned parts of the job. In 
addition, the total project baseline represents the all assignments in the job. Therefore 
Oliver's "ratio" is analogous to the "ratio" of the claimed invention). 

It would have been obvious to one of ordinary skill in the art at the time of the 
applicant's invention to disclose the ratio of persons who have completed the 
respectively assigned parts of the job amongst all the plurality of receivers of the 
message doing the job with the motivation of determining which jobs are complete and 
which jobs are incomplete for assignment purposes. 
As per claims 3, 19, Oliver discloses: 

Wherein the control unit causes the terminal apparatus to display a completion 
state table comprising information indicating the ratio of the persons who have 
completed the respectively assigned parts of the job among all the plurality of receivers 
of the message doing the job and the title of the message, (Col. 8, lines 21-29, where 
the ratio is represented by the EV-related information pertaining to the percent complete 
being displayed , Fig. 1, where this bar chart includes EV information that represents 
what has been accomplished as the project progresses. This chart also includes 
completion information as described in Col. 4, lines 23-41 . Since Oliver describes that a 
chart can visually represent the ratio information about completed tasks, it is obvious to 
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include the completion state ratio in a table since a chart represents information in 
tabular form). 

As per claims 22, 23, Oliver discloses: 

A message generation unit generating a message to which attached is 
a entry space for entering a completion date offer indicating a completion date 
each receiver desires to agree in place of the completion date stated in the 
message, (Col. 6, lines 34 46 and lines 57-62 w/ Col. 8, lines 21-29 where it is 
shown that the user can utilize the computer interface to input EV-related 
information which can include percent complete, in this case, the message 
generation unit is represented by the graphical user interface (GUI), also Col. 1 , 
lines 20-25, where the completion date is also represented by the finish dates); 
and 

A control unit causing a terminal apparatus to display in a table form the 
title of the message, names a plurality of the receivers, the completion dates 
entered into the entry spaces attached to the message by the plurality of the 
receivers respectively and a ratio indicating a number of receivers who have 
completed the parts of the job/wherein the control unit causes the terminal 
apparatus to display in a table form information including a ratio of persons who 
have completed the respectively assigned parts of the job among all the plurality 
of receivers of the message doing the job that is associated with the message, 
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(Col. 8, lines 21-29, where the ratio is represented by the EV-related information 
pertaining to the percent complete being displayed , Fig. 1 , where this bar chart 
includes EV information that represents what has been accomplished as the 
project progresses. This chart also includes completion information as described 
in Col. 4, lines 23-41. Since Oliver describes that a chart can visually represent 
the ratio information about completed tasks, it is obvious to include the 
completion state ratio in a table since a chart represents information in tabular 
form and where the control unit that causes the terminal to display is represented 
by the project management software which include the object link, Col. 9, lines 1- 
9, [ratio]). 

As per claim 24, Oliver discloses: 

Transmitting a message to individuals of a group concerning parts of a 
job assigned to the individuals, (Col. 7, lines 59-62 w/ Col. 4, lines 23-41, where 
the EV information, which includes the parts of a job that have been 
accomplished as the project progresses is presented); 

Obtaining reply information concerning job part completion, (Col. 6, 
lines 37-41 , represented by the completion of Task B, (col. 9, lines 4-6, 
[response]); and 

Displaying a ratio indicating a number of individuals of the group who 
have completed the parts of the job, (Col. 8, lines 21-29, where the ratio is 
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represented by the EV-related information pertaining to the percent complete 
being displayed). 

As per claim 25, Oliver fails to disclose: 

Wherein the ratio indicates a number of individuals who have opened 
the message, (Col. 8, lines 21-29, where the ratio is represented by the EV- 
related information pertaining to the percent complete being displayed where the 
number of individuals who open the message are the same individuals who 
complete a percent of the task or parts of the job). 

As per claim 26, Oliver discloses: 

Wherein the ratio indicates a number of individuals who have 
completed a job part task, (Col. 8, lines 21-29, where the ratio is represented by 
the EV-related information pertaining to the percent complete being displayed). 

As per claim 27, Oliver discloses: 

Wherein the ratio indicates a number of individuals for whom a job part 
task period has expired, (Col. 4, lines 40-41, represented by the task actually 
being completed). 



As per claim 28, Oliver discloses: 
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Obtaining the information concerning job part completion from 
individuals of a group working on job parts , (Col. 6, lines 37-41 , represented by 
the completion of Task B, (col. 9, lines 4-6, [response]); and 

Determining a ratio indicating a number of individuals of the group who 
have completed the parts of the job, (Col. 8, lines 21-29, where the ratio is 
represented by the EV-related information pertaining to the percent complete 
being determined). 

4. Claims 2, 4, 5, 7-12, 14, 20, 18, are rejected under 35 U.S.C. 103(a) as 
being unpatentable over Oliver (US 5,907,490) in further view of Nakaoka (US 
Patent 6,092,048). 

As per claims 2, 18, Oliver discloses the following: 
Wherein the control unit causes the information indicating the ratio of the persons 
who have completed respectively assigned parts of the job to be displayed, (Col. 
8, lines 21-29, where the ratio is represented by the EV-related information 
pertaining to the percent complete being displayed); 

Oliver fails to disclose the following, however Nakaoka discloses: 
together with a title of the message in response to one of a display 
request of a user and on fulfilling predetermined conditions... (Col. 4, lines 19-35, 
represented by the task title where "CREATE REPORT OF INVESTIGATION" 
represents the request of a user). 
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It would have been obvious to one of ordinary skill in the art at the time 
of the applicant's invention to incorporate having a title of the message in 
response to the request of a user with the motivation of actually displaying and 
allowing the user to visually distinguish one request from another. As per claims 
4, 20, Oliver discloses: 

Counts the number of receivers who have activated the confirmation 
button for causing the terminal apparatus to display the information indicating the 
ratio of the persons having completed the assigned parts of the job, (Col. 8, lines 
21-29, Oliver doesn't specifically disclose the number of receivers who activate a 
confirmation button is counted, however the ratio is represented by the EV- 
related information pertaining to the percent complete being displayed and in 
order to determine the percent complete, one must determine a count for the 
number of tasks completed); 

Oliver fails to disclose the following, however Nakaoka discloses: 

A message generation unit generating a message provided with a 
confirmation button by which each receiver of the message can individually 
inform that the receiver has completed the assigned part of the job to the 
transmitter of the message; (Col. 13, lines 19-23, represented by the completion 
button); 

Wherein the control unit judges when the confirmation button is 
activated by a receiver of the message that the receiver has completed the 
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assigned part of the job (Col. 13, lines 23-25, represented by placing the task 
entry in a completed state). 

It would have been obvious to one of ordinary skill in the art at the time 
of the applicant's invention to incorporate a confirmation button with the 
motivation of having means to determine the number of users that completed the 
task. 

As per claim 5, Oliver discloses: 

The message comprises task completion date/the message generation 
unit generates a message to which attached is an entry space for entering a 
completion date offer indicating a completion date each receiver desires to agree 
to in place of the completion date in the message, (Col. 1, lines 20-25, 
represented by the finish dates); 

the control unit causes/a control unit causing a terminal device of the 
transmitter apparatus at the transmitter of the message to display the completion 
date offer that is entered in the entry space/a control unit causing a terminal 
apparatus to display in a table form the title of the message, names a plurality of 
the receivers and the completion dates entered into the entry spaces attached to 
the message by the plurality of the receivers respectively and a ratio indicating a 
number of receivers who have completed the parts of the job, (Col. 1 , lines 25- 
32, represented by the PERT chart, Col. 9, lines 1-9, [ratio]). 
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As per claim 7, Oliver discloses: 

Wherein the control unit causes the terminal apparatus to display the 
information indicating the ratio of the persons who have completed the assigned 
parts of the job when one of a specified date for completing is a current and 
when the ratio of the persons who have completed the assigned parts of job 
reaches a preassigned value (Col. 8, lines 21-29, where the ratio is represented 
by the EV-related information pertaining to the percent complete being displayed 
and in order to determine the percent complete, one must determine a count for 
the number of tasks completed); As per claim 8, Oliver discloses: 
Wherein the control unit causes the terminal apparatus to display the information 
indicating the ratio of persons who have completed the assigned parts of the job 
on a day specified by a transmitter of the message in advance (Col. 8, lines 21- 
29, the ratio is represented by the EV-related information pertaining to the 
percent complete being displayed and in order to determine the percent 
complete, one must determine a count for the number of tasks completed. 

As per claim 9, Oliver discloses: 

An acquisition unit obtaining information indicating whether each of a 
plurality of receivers of a message, who in a group do a job associated with the 
message, has completed an assigned part of the job, (Col. 6, lines 34-42, w/ Col. 
7, lines 11-22, 




Application/Control Number: 09/487,265 Page 12 

Art Unit: 3623 

where the graphical user interface and touch screen represents the 
acquisition unit and helps complete EV analysis, Col. 3, lines 30-37, where EV 
analysis helps measure wheat has been accomplished on a project); 

A storage unit storing information identifying a message, (Col. 6, lines 

59-62); 

Oliver fails to teach the following, however Nakaoka discloses: 
A control unit causes a terminal apparatus display information indicating 
a ratio of persons who have completed respectively assigned parts of a job 
associated with the message among a plurality of receivers of the message, (Col. 
7, lines 5-10 and lines 38 41 , where the control unit and the second program part 
is represented by the EV analyzer program in the computer, Col. 8, lines 21-29, 
where the ratio is represented by the EV-related information pertaining to the 
percent complete being displayed). 

Oliver fails to disclose the following, however Nakaoka discloses: 
and information indicating a name of a transmitter of the message, a name of a 
receiver who has completed the assigned part of the job in a mutually associated 
manner; (Col. 3, lines 25-26, represented by the creation of a task entry by a 
user, Col. 3, lines 1- 13, where the receiver is represented by the information on 
the worker and if the task given to the worker has been created/Zcompleted) 
It would have been obvious to one of ordinary skill in the art at the time of the 
applicant's invention for information indicating a name of a transmitter of the 
message, and a name of the receiver who has completed the assigned part of 
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the job with the motivation of correctly identifying users in the message 
processing network so messages can be properly routed. 

The following is not disclosed by Oliver nor Nakaoka however is 
obvious with the invention of Nakaoka since the environment of this system is a 
network type flow. In this type of environment, the transmitter will always be 
known as the network: 

A name of a transmitter 

As per claim 10, Oliver fails to teach the following, however Nakaoka 
discloses: Wherein said control unit causes the terminal apparatus to display an 
event announcement table containing information relating to a plurality of events, 
(Fig. 7, Col. 10, lines 33-43, represented by the event condition table). 
It would have been obvious to one of ordinary skill in the art at the time of the 
applicant's invention to display an event announcement table with the motivation 
of displaying necessary information for the correct evaluation of event status. 

As per claim 1 1 , Oliver fails to disclose the following, however Nakaoka 
discloses: 

Wherein said control unit to generate an event announcement table 
according to schedules associated with a plurality of received messages, and 
announces contents of a receiver by instructing a terminal apparatus of the 
receiver to display the event announcement table, (Fig. 20, Col. 16, lines 48-58, 
represented by the event rule list display). 
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It would have been obvious to one of ordinary skill in the art at the time 
of the applicants invention to generate and display an event announcement table 
with the motivation of table with the motivation of displaying necessary 
information for the correct evaluation of event status. 

As per claim 12, Oliver discloses: 

Wherein said control unit stores event information, for each of a plurality 
of events that take pace in a manner distributed in a multiplayer timeline chart, 
describing about details of each event, time-schedule of each event and 
participating persons in each event in a mutually associated manner, and 
generates a plurality of events based on the event information, for displaying the 
event announcement table when a message is generated, associating contents 
of a plurality of events in a time-series multiple level structure, (Fig. 1). 

As per claim 14, Nakaoka discloses: 

A message generation unit capable of generating a message to which 
attached is a condition for deleting the message, so that the message which the 
condition for deleting the message is attached can be deleted automatically 
based on one of a certain period after the message being generated and in 
accordance to the attached condition by an independent act of a transmitter or a 
receiver of the message, (Col. 13, lines 9-17, represented by the user being able 
to change the value of the task title column where the value is what is used to 
transmit the message and represents the condition). 
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It would have been obvious to one of ordinary skill in the art at the time 
of the applicant's invention for the message to be generated in accordance to a 
condition with the motivation of correctly transmitting proper messages to the 
correct users. 

5. Claim 13 is rejected under 35 U.S.C. 103(a) as being unpatentable over 
Oliver (US Patent 5,907,490), and further in view of Beck et al (US Patent 
6,370,508). 

As per claim 13, Oliver fails to disclose the following, however Beck et 
al discloses: 

Further comprising a message generation unit attaching an indicator to 
a confidential message indicating a need for limiting transfer of the confidential 
message, wherein said control unit limits transfer of the confidential message to 
which the indicator is attached, (Col. 27, lines 52-65, where the indicator is 
represented by the identifier). 

It would have been obvious to one of ordinary skill in the art at the time of the 
applicant's invention to incorporate a confidential message identified by an indicator with 
the motivation of securing the confidentiality of the message and not allowing this type 
of message to be displayed to the wrong people. 

Response to Arguments 

6. Due to the amendment filed 1/12/04, the objections given to claims 
1 1 and 12 have been withdrawn. 
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7. Applicant's arguments filed 2/17/04 have been fully considered but they are not 
persuasive. 

As per claim 1 , the applicant argues that Oliver does not disclose ratio 
information. However, Oliver does disclose the ratio information through the EV 
analyzer program in the computer in col. 8, lines 21-29. Here, Oliver discloses 
that the percent complete information can be determined and displayed. This 
percent complete information represents the ratio of persons who have 
completed the respectively assigned parts of the job. In addition, theis "ratio" 
information is presented more clearly in Col. 8, lines 21-29, Here, Oliver 
discloses the "ratio" through disclosing EV-related information pertaining to the 
percent complete. In this case, the "ratio" in Oliver is disclosed to be the 
percentage of the project completed based on earned value for the work 
performed to the total project baseline. Even though the percentage of the 
project completed is determined through the earned value, the percentage of the 
project completed is still determined and represents the completed assigned 
parts of the job. In addition, the total project baseline represents the all 
assignments in the job. Therefore Oliver's "ratio" is analogous to the "ratio" of the 
claimed invention. 

As per claims 1 ,9, 1 5, 1 7, 21 , 22 and 24, the applicant also argues that 
Oliver fails to disclose a message being sent to a person assigned a job and the 
person responding with the completion state of the job. However, the message 
is represented by Col. 7, lines 61-62 where initial presentation of EV information 
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is made after task data is obtained. After this is done , Oliver shows that 
responses such as the percent complete is determined in col. 9, lines 1-9 which 
also represents the job completion messages. In addition, the reply-confirmation 
button in Nakaoka in combination with the message limitation of Oliver discloses 
the limitations of claim 4. Also, the Beck identifier represents preventing or 
limiting a transfer since it is not possible to transfer data without accessing it . 

For the resons sated above, the rejections for claim 1-27 have been 
maintained. 

Conclusion 

8. Any inquiry concerning this communication or earlier communications from 
the examiner should be directed to Akiba K Robinson-Boyce whose telephone 
number is 703-305-1340. The examiner can normally be reached on Monday- 
Friday 8:30 am-5pm. 

If attempts to reach the examiner by telephone are unsuccessful, the 
examiner's supervisor, Tariq Hafiz can be reached on 703-305-9643. The fax 
phone numbers for the organization where this application or proceeding is 
assigned are 703-746-7238 [After final communications, labeled "Box AF"], 703- 
746-7239 [Official Communications], and 703-746-7150 [Informal/Draft 
Communications, labeled "PROPOSED" or "DRAFT"]. 
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Any inquiry of a general nature or relating to the status of this application 
or proceeding should be directed to the receptionist whose telephone number is 
703-305-3900. 




June 7, 2004 



TARIQR. HAHZ 
SUPERVISORY PATENT EXAMINER 

TECHNOLOGY (ENTCN 




